Greatest benefits of digital transformation

2022

Increased flexibility and agility to meet
business needs

Increased and faster information flows for
decision making

Better communication with end customers

Faster deployment of new technologies across
the business

Reduced costs of [T infrastructure

Moving the company into the digital age to
respond to customer demand

Faster time to market for new
products/services

More streamlined processes

Increased connectivity of internal systems

Improved competitive edge

14%

12%

44%
40%
38%
31%
30%
29%
22%
19%

The greatest benefits of digital transformation are seen to be increased flexibility / agility, better /
faster information flows and better communication with customers,



