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Key challenges to the implementation of d

transformation
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Lack of staff
expertise/skills
20%

23%

Finding the
right partner

Cost of disruption
to the business
23%

Exposure to greater
security risks in a
digital world

34%
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Incompatibility of
new technology

Unforeseen
downstream issues
adding cost to
implementations

investment required

Level of

transformation, followed by the cost of business disruption and issues around finding the right

Exposure to digital security risks stands out as the key challenge to implementing digital
partner and lack of staff expertise.

integrating new and
legacy systems

Difficulties



